
Southwest Hockey – Communication Tree 
 

Players, Parents, Coaches, 
Manager, or Other 

Players, Parents, Coaches, 
Manager, or Other 

Officials 

Level 1 Violations Level 2 Violations Complaints 

 
 

 
 

 
 

24 Hour Rule 24 Hour Rule 24 Hour Rule 

 
 

 
 

 
 

Complainant Complainant Complainant 

 
 

 
 

 
 

Team Manager / Head Coach 
(If talks don’t begin within 48 hrs., 

following the “24 Hour Rule”, or if a 
solution cannot be agreed on, the 

Complainant can go to the next step) 

Complete Incident Form 
(Link can be found on SW Hockey 

website) 

Complete Incident Form 
(Link can be found on SW Hockey 

website) 

 
 

 
 

 
 

Complete Incident Form 
(Link can be found on SW Hockey 

website) 

Administrator 
(Will receive a copy of the Incident 

Form, to then forward to a Director at 
Large). 

Administrator 
(Will receive a copy of the Incident 

Form, to then forward to the 
President). 

 
 

 
 

 
 

Administrator 
(Will receive a copy of the Incident 

Form, to then forward to a Director at 
Large). 

Director at Large 
(Will review the Incident Form, and 

follow up with the Complainant) 

President 
(The President will review the 

complaint and if supported, will 
forward to Hockey Calgary for review) 

 
 

 
 

 
 

Director at Large 
(Will review the Incident Form, and 

follow up with the Complainant) 

Discipline Committee 
(If a preliminary conversation with 
Complainant is unsuccessful or if 
situation needs to be escalated, a 

Discipline Committee will convene to 
determine the outcome.) 

Hockey Calgary 
(Will review and if supported will 
follow up with the Central Region.) 

 
 

 
 

 
 

Discipline Committee 
(If a preliminary conversation with 
Complainant is unsuccessful or if 
situation needs to be escalated, a 

Discipline Committee will convene to 
determine the outcome.) 

President 
(Should there be an appeal, the 

President will Chair of the Appeals 
Committee) 

Central Region Referee’s 
Committee 

(To review complaint received from 
Hockey Calgary; for possible 

action.) 

 
 

 
 

 
 

President 
(Should there be an appeal, the 

President will Chair of the Appeals 
Committee) 

Hockey Calgary 
(If deemed necessary, the President 

may consult with our Governing 
Body) 

 

 
 

  

Hockey Calgary 
(If deemed necessary, the President 

may consult with our Governing 
Body)  

  

 
As of January 25, 2023  


